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The
chasm
Relative %
of
customers

Innovators dnoartes ' Late ma;g::ty L:kgge:ws
technology pragméti conservatives eptics
enthusiasts \
25% 5% 34% 16%
Time
Customers want Customers want
technology solutions
and performance and convenience
[29 9] Al dapdF e wE [0T¢ A Positioning
olgldt AFS FHs] Yslide (2" 10194 AAISHE 8714 9
Key Success FactorE Fal4 A& [oTAIZE FAE + A=
Aot A= F83| AIE [oTAZepr}t ztgo] okt F WA=
0] S w7l AV} R vl dutol st Bash, Al WA
AYH BRE, DAE BAAL FH9 10T Aetolelng FYsta o
[0TE &J3417]:= Enablingd #jo] Basittsitt. o4 WA= 244
=2 ZF:7F dastd, A A AAel e SHeE R
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